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This indicates that the scales 

load sensors have been 

overloaded, re-calibration may 

fix this problem but it usually 

indicates a faulty load sensor 

 
 

1) The scale is above its Zero 

Range, remove any weight 

on the scales and try to 

power on again.  If the scale 

still shows the error 

message then it indicates a 

fault with the scales 

electronics. 

 

2)  The scale is below its Zero 

range, check there is 

nothing jammed underneath 

the scale and try to power 

on again, if the scale still 

shows the error then it 

indicates a fault with the 

scales electronics 

The scales 9V alkaline battery 

is flat. 

Please replace the battery. 
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